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Congratulations
TopFlight 2015
General Agents

Security Mutual’s TopFlight program was established more than 
fourteen years ago to provide our top General Agents and their 
producers with sales support, exceptional communications and 

resources dedicated to helping them achieve their goals and objectives, 
along with priority handling of TopFlight members’ new and existing 
business.  Top Flight members are also provided access to Steven 
Schanker, notable estate planning attorney. TopFlight members’ 
loyalty, industry insights and professionalism set them apart amongst 
agents in the life insurance industry.

Home Office TopFlight Specialists   
Phone:  855.861.1584 or 800.382.6400
Are you a TopFlight member in need of assistance?   
Then call a Home Office TopFlight Specialist for help.   
These are people you can count on to provide helpful, prompt and courteous service.  
Their goal?  To assist you, the general agent, with answers to your questions as soon  
as possible.

Agency	 Extensions
Linda Taylor 	 Ext. 7406
Sean O’Neill	 Ext. 7333
Dolly Fox	 Ext. 7215
Jim Conlon	 Ext. 7213

Illustration Support
1-844-FOR-WLUL (1-844-367-9585)

Marketing	
Candice Faith	 Ext. 7375  (Advanced Marketing Consultations)
Tracey Leslie	 Ext. 7295  (Products & Illustrations)
Lisa Canfield	 Ext. 7417  (Products & Illustrations)
Lorry Casey	 Ext. 7366  (Auxiliary Funds)

Underwriting  
Sue Warner	 Ext. 7318
Becky Maus	 Ext. 7396
Donna Melfi	 Ext. 7324

New Business & Issue  
Kellie Gehres	 Ext. 7329
April Hoover	 Ext. 7474
Deann Ely	 Ext. 7272

Individual Client Services  
Brian Clifford	 Ext. 7526  (AVP – Operations)
Sara Shaw	 Ext. 7508  (Contract Change Team)
Jenni Earle	 Ext. 7525  (Premium Payment Team)
Rita Todack 	 Ext. 7516  (Values Team)
Adele Dray	 Ext. 7502  (Call Center Operations)

Communications & Corporate Services  
Diane Moors	 Ext. 7435
Colleen Lewis	 Ext. 7203
Colleen Kenny-Kuk	 Ext. 7314

2015 TopFlight Agencies
AIP Marketing Alliance, Inc. – David and Rick Kisser

Alliance Group, Inc. – Scott Christensen

Alpha & Omega Financial Services, Inc. – Heather Graves 

American Business – Alan Grad and Steve Brooks 

Bay Harbour Financial Services, Inc. – Larry Boncimino

William M. Benedict – Bill Benedict

Burlap, Inc. – Tim Yurek

Ralph M. Catalano, CLU – Ralph Catalano

John J. Doolan – John Doolan

FMB Benefits, Inc. – Fred Basso

Ffriend Enterprises, Ltd. – Ivan Ffriend

Innovative Asset Management Corporation – Alan Solomon

David A. Kahn – David Kahn

Crystal M. Langdon – Crystal Langdon

Mezzetti Enterprises, LLC – Jim and Vince Mezzetti 

National Allotment Ins. Agency, Ltd. – Sam and Pernon Dunston

New York Long-Term Care Brokers, Ltd. – Kevin Johnson

Newbrook Insurance Agency – Roy Cifuni

Rainmaker Alliance, LLC – Mike Kerper

Rampart Agency, Inc. – Howard and Marc Blatt

Runyon Capital Corporation – Guy and Laurie Runyon

Security Financial, LLC – Ed and Jim Collins

Tower Financial Planning Associates, Inc. – Len Sussman

Tyrpak Financial Associates, Inc. – Jim Tyrpak
Upstate Insurance Brokerage Service, Inc. – Michael Conway


