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2024 Privacy Notice

Follow us on:

At Security Mutual, providing for your security is our highest concern. 
We have been protecting policyholders since 1886, and that includes 

protecting the privacy and confidentiality of our customers’ and former 
customers’ personal information. Therefore, we are pleased to publish 
Security Mutual’s Privacy Notice, which describes how Security Mutual  
and its subsidiaries* handle the information we receive about you. 
Information Collection  

• We collect and use information about you in order to provide you  
with insurance and other services. 

• We obtain most of the information from you, primarily from the  
application you complete when you apply for our products or services. 
If we need additional information, we may obtain it from third parties 
such as employers, adult family members, other insurers, consumer 
reporting agencies and medical care providers. 

Information Protection 
• To guard the personal information of our customers and former 

customers, we maintain physical, electronic and procedural safeguards 
that comply with state regulations. Personal health information is 
accorded additional protection. We have also appointed a corporate 
privacy officer to monitor compliance with the Company’s privacy 
policy. 

• All employees are required to protect the confidentiality of our customers’ 
and former customers’ personal information, and they may not access 
that information unless there is a legitimate reason for doing so, such  
as responding to a customer request.

• Our Website Privacy Policy can be found on the Internet at  
www.smlny.com. 

Information Disclosure 
• We will not sell the personal information of our customers or former 

customers. 
• We will not disclose the personal information of our customers or 

former customers except as necessary for conducting business or  
where permitted by law. For example, we may disclose your personal 
information to an agent, our employees or our service providers  
so they can service your business or respond to your questions or  
requests. We may also disclose your personal information (with  
the exception of nonpublic health information) to other financial  
institutions with which we have joint marketing agreements. 

 We require the recipients of such information to protect the  
information and use it only for the purpose provided. Organizations 
from which we obtain information may retain and disclose such  
information as permitted by law. 

Information Access and Correction
Should you wish to obtain a copy of your personal information, please  
write to us at the address shown below. If you believe that any such  
personal information is incorrect, please notify us.
Future Notification
Each year, we will provide you with a summary of our privacy policy. 
For More Information
If you have any questions about Security Mutual’s privacy policy, please 
contact us through our website (www.smlny.com) or write to our Privacy 
Officer at Security Mutual Life Insurance Company of New York;  
P.O. Box 1625; Binghamton, NY 13902.

0004845XX 02/2024 Copyright © 2024, Security Mutual Life Insurance Company of New York. All rights reserved.

*Archway Technology Services, Inc.; Security Administrators, Inc.; SML Agency 
Services, Inc.  
This notice is for your information. No response is required.
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Although inflation has moderated in recent months, 2023 saw 
uncertainty in markets as the Federal Reserve continued its efforts  
to reduce and control inflation. The Company’s diversified portfolio 
performed well throughout the year. Even in a challenging economic 
environment, the Company has been managing its assets in a stable 
manner with the goal of generating the returns needed to meet 
policyholder commitments. 

In 2023, Security Mutual Life continued to focus on its objectives of 
achieving a favorable level of investment income as well as preserving 
capital, by maintaining a high-quality portfolio that is well-positioned  
to withstand market and economic volatility.

A 21ST CENTURY MINDSET…
THE COMPANY THAT CARES® IN ACTION
Security Mutual Life believes in the importance of providing meaningful 
support to a diverse group of charitable initiatives throughout our 
communities. Whether it’s civic organizations, food pantries, disaster 
relief, or other various causes, we are dedicated to providing important 
assistance that supports building a better future. Our workforce 
exemplifies a culture of caring and Security Mutual Life is proud and 
appreciative of the many contributions, including volunteerism, that  
our employees make inside and outside of the workplace supporting  
a better tomorrow. 

Within the Security Mutual Life Foundation, our nonprofit initiative, 
Sock Out Cancer®, continues to assist financially distressed cancer 
patients and their families through funds raised and provided to hospital 
foundations who then pay for non-medical necessities such as food, 
transportation, and housing, so that patients can focus their energy on 
fighting cancer. Since its inception in 2017, Sock Out Cancer has 
distributed $1.6 million to participating hospital foundations and other 
charitable organizations. 

AGILE WORKFORCE AND EXPANDING OPERATIONS
In the past four years, Security Mutual Life has undergone a workplace 
transformation. To better serve our employees and policyholders, we 
have implemented contemporary workplace policies and technologies 
that facilitate a variety of flexible work arrangements. This flexibility has 
allowed us to expand our talent pool and welcome highly qualified and 
diverse employees to our workforce to best serve you. 

As we continue to position our organization for success, we are focused 
on driving growth across the country. In 2023, we opened a new 
regional office in Houston, Texas. Houston was strategically selected 
because of its central location, ease of accessibility, and large talent 
pool. These elements align with our goals of supporting our expanding 
distribution footprint and providing a superior customer experience. 

As The Company That Cares® with a 21st Century mindset, we care about 
how we serve you, our policyholder, from our strong workforce, and 
expanding operations and distribution, to our overall support of our 
communities.

A COMMITMENT TO INNOVATION…
EMPHASIS ON INFORMATION TECHNOLOGY INVESTMENTS 
AND CYBERSECURITY 
In today’s ever-changing digital landscape, continued technological 
advancement and the protection of confidential information are critical 
for any financial services company. 

At Security Mutual Life, we place the utmost importance on 
cybersecurity and personal information privacy protection programs.  
We continue to invest in state-of-the-art technology platforms to help 

Dear Valued Policyholder:

Thank you for trusting Security Mutual Life to help support your efforts 
in building a more secure financial future for you and your loved ones. 
Since our founding in 1886, it has been our goal to help provide you 
with peace of mind in uncertain times and an ever-changing world. 

Security Mutual Life has persevered through recessions, wars, and 
pandemics to emerge, and remain, a financially strong and well- 
respected life insurance company. As a mutual life insurance company, 
Security Mutual Life is operated and maintained for the benefit of  
you, our policyholder.1 This is a commitment that is part of our culture. 

Our continued commitment to our policyholders is demonstrated 
through our focus, mindset and innovation. 

A FOCUS ON THE STRENGTH OF OUR COMPANY… 
FINANCIAL RESULTS
In 2023, Security Mutual Life continued its strong sales and issued 
more than 40,800 new individual life insurance policies and annuity 
contracts. Annuity sales exceeded expectations, driven by the rising 
interest rate environment. This growth has been accomplished without 
compromising the standards that have been the key to our financial 
results.  

With Security Mutual Life’s financial strength and stability, the 
Company remains well-positioned to navigate current economic 
conditions despite the continuation of excess mortality levels 
experienced since the COVID-19 Pandemic. In 2023, the Company 
achieved favorable financial results by focusing on optimizing its 
operating model to drive sustainable growth. The Company continued 
to execute on its strategy to increase capital efficiency and enhance  
its capabilities through technology and innovation, to better serve our 
policyholders. The Company closed 2023 with $202.2 million in 
capital and assets over $3.1 billion. Our 2023 net operating gain of 
$1.3 million was achieved after paying policyholder benefits in excess 
of $356.9 million, including policyholder dividends2 of $20.0 million. 

FINANCIAL STRENGTH & INVESTING FOR THE FUTURE
Security Mutual Life works with BlackRock Financial Management, 
Inc.,3 to manage the Company’s fixed income investment portfolio. 
Security Mutual Life and BlackRock developed and pursued strategies 
that focus on enhancing income and reducing market sensitivity, while 
managing portfolio risk to support our products, and create long-term 
value for our policyholders. 

Security Mutual Life internally manages its commercial mortgage  
loan portfolio (see the Total Invested Assets chart) which is secured  
by high-quality real estate. Through stringent commercial mortgage 
underwriting standards, monitoring procedures and diversification 
(both as to real estate type and geography), the portfolio has reflected  
a very favorable experience over many years. 

Total Revenue              

Gross Payments to Policyholders and Beneficiaries 

Net Operating Gain After Taxes 

Total Capital   

Life Insurance In Force  

First-Year Sales 
     • Individual  
     • Annuity and Accumulation Products        

    Total 

Total Assets   

Summary (All numbers expressed in thousands) 

Bond Portfolio Quality4 (All numbers expressed in thousands)
Total Bonds:  
            Investment Grade

1The annual election of Directors will be held at the Home Office in Binghamton, N.Y.  
on the first Tuesday in February. Polls will be open from 10:00 a.m. to 4:00 p.m. and any 
policyowner whose policy is in force, and has been in force for no less than one year, is 
entitled and invited to vote at such an election, either in person or by mail. Pursuant to 
New York Insurance Law Section 4210, groups of policyowners and contract holders  
have the right to make independent nominations five months prior to the election.
2 The payment of dividends is not guaranteed, and the amount credited, if any, may rise  
and fall depending on experience factors such as investment income, taxes, mortality  
and expenses.
3 BlackRock Financial Management, Inc., manages $10 trillion of assets as of 12/31/2023. 
BlackRock is one of the largest U.S.-based external managers of insurance company  
general account assets, overseeing over $500 billion as of 12/31/2023.
4The National Association of Insurance Commissioners (NAIC) employs a bond-rating 
system ranging from 1 - 6, with NAIC Classification 1 defined as Highest Quality, 
NAIC Classification 2 defined as High Quality, and NAIC Classification 3 defined as 
Medium Quality. Classifications 4 - 6 range from Low Quality to In or Near Default. 

Total Invested Assets (All numbers expressed in thousands)

BondsBonds

Cash and Cash and 
Short TermShort Term

OtherOther

Policy LoansPolicy Loans
MortgagesMortgages

NAIC 2 NAIC 2 
High QualityHigh Quality

NAIC 1 NAIC 1 
Highest QualityHighest Quality

NAIC 3 NAIC 3 
Medium QualityMedium Quality

protect against sophisticated cybersecurity threats. To address the 
ever-evolving cybersecurity threats, our employees undergo regular 
security awareness training, and our policies and programs are 
reviewed frequently. 

Additionally, Security Mutual Life is constantly evaluating the 
Information Technology landscape and utilizing new technologies to 
provide policyholder value, while understanding how advances in 
emerging technologies, such as Artificial Intelligence, might be best 
utilized.

PRODUCTS DESIGNED WITH YOU IN MIND 
As the life insurance industry evolves, Security Mutual Life continually 
evaluates, refines, and enhances our product portfolio to continue to 
provide offerings that are well-suited for our policyholders and life 
insurance advisors. 

With a dedication to innovation, we continue to invest in technology, 
product development and services that support our commitment to 
you.

CONCLUSION
2023 was another successful year for Security Mutual Life. Through 
focus, mindset and innovation, we build on our established strengths 
and advance through innovation and investment, while appropriately 
managing new and existing risks through our robust Enterprise Risk 
Management (ERM) framework. Additionally, in 2023 the Company 
paid policy dividends to participating policyholders, as we have done 
consecutively every year since 1893. We continue our commitment  
of helping our policyholders meet today’s and tomorrow’s insurance 
and financial needs by providing innovative solutions, products, 
services and a meaningful customer experience. 

Thank you for putting your trust in Security Mutual Life and we look 
forward to continuing to serve you.

A MESSAGE FROM THE CHAIR OF THE BOARD AND THE PRESIDENT AND CHIEF EXECUTIVE OFFICER 

(There are no NAIC 4, 5, or 6 bonds in our portfolio.)(There are no NAIC 4, 5, or 6 bonds in our portfolio.)

PRODUCT AND FINANCIAL INFORMATION AS OF 12/31/23  

Security Mutual Life Insurance Products

 • Estate Planning
 • Financial Planning
 • Business Insurance 
  – Employer-Owned Life Insurance
  – Key Employee Insurance 
  – Business Succession Planning 
  – Nonqualified Deferred  
   Compensation Arrangements 
  – Executive Bonus Arrangements

Security Mutual Life Planning Services
 • Retirement Planning 
  – Qualified Plan Custom  
   Design 
  – Plan Design, Installation,  
   Funding and Administration 
 • Social Security Planning
 • Charitable Giving
 • Business Valuations
 • Wealth Transfers

Individual Life Insurance
 • Participating Whole Life
 • Universal Life 
 • Term Life Insurance
 • Single Premium Whole Life
 • Joint and Last Survivor   
  Universal Life
 • Unisex Whole Life and Universal  
  Life for Employer-Sponsored Plans

Annuities
 • Single Premium Deferred
 • Single Premium Immediate
 • Flexible Premium for  
  Qualified Plans

 Chair of the Board President and Chief Executive Officer

 Chair of the Board President and Chief Executive Officer

For more information, please contact your Security Mutual Life life insurance advisor.
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99.8% 

$2,975,990 

$1,943,330$1,943,330
(65.30%)(65.30%)

$38,108 $38,108 
(1.28%)(1.28%)

$86,209 $86,209 
(2.90%)(2.90%)

$633,945$633,945
(21.30%)(21.30%) $274,398 $274,398 

(9.22%)(9.22%)

(45.1%)(45.1%)

(54.7%)(54.7%)

(0.2%)(0.2%)

                 $     442,199            

                        356,949   

                            1,291 

                        202,218 

                    29,131,829 

     
     $ 42,473  
       33,234  
        75,707 

                      3,148,615 
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