
FACTS WHAT DOES SECURITY MUTUAL LIFE INSURANCE COMPANY OF NEW YORK DO 
WITH YOUR PERSONAL INFORMATION?

Why? Financial companies (including insurance companies) choose how they share your personal information. 
Federal and state law gives consumers the right to limit some but not all sharing. These laws also require 
us to tell you how we collect, share, and protect your personal information. Please read this notice carefully 
to understand what we do.

What? The types of personal information we collect and share depends on the product or service you have with 
us. This information can include:

•   Social Security number
•   Account balances, checking account information and transaction history, insurance claim history,   
    and medical information
 
When you are no longer our customer, we continue to share your information as described in this notice. 

How? All financial companies need to share customers’ personal information to run their everyday business. In 
the section below, we list the reasons financial companies can share their customers’ personal information, 
the reasons Security Mutual Life may choose to share; and whether you can limit this sharing.

Reasons We Can Share Your Personal Information Does Security  
Mutual Life Share?

Can You Limit  
This Sharing?

For our everyday business purposes—For example: to process your 
transactions, maintain your account(s), respond to court orders and legal 
investigations, or report to credit bureaus

Yes No

For our marketing purposes—To offer our products and services to 
you Yes No

For joint marketing with other financial companies No We don’t share.

For our affiliates’ everyday business purposes—Information about 
your transactions and experiences Yes No

For our affiliates’ everyday business purposes—Information about 
your creditworthiness No We don’t share.

For our affiliates to market to you No We don’t share.

For nonaffiliates to market to you No We don’t share.

Questions? Call 1-800-346-7171 or go to  
https://smlny.com/contact-us
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Who We Are
Who is providing this notice? Security Mutual Life Insurance Company of New York (“Security Mutual Life”)

What We Do
How does Security Mutual  
Life protect my personal  
information?

To protect your personal information from unauthorized access and use, we use security 
measures that comply with federal law. These measures include computer safeguards and 
secured files and buildings. Security Mutual Life: 
•   takes precautions to protect your information by implementing physical, electronic, and 
     procedural safeguards; and
•   uses security controls, including encryption, threat protection, and limits access to your 
     information.

How does Security Mutual  
Life collect my personal  
information?

We collect your personal information, for example, when you:
•   give us your contact information
•   apply for insurance
•   pay insurance premiums
•   file an insurance claim
•   give us your income information
We also collect your personal information from others, such as credit bureaus, affiliates, or 
other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only:
•   sharing for affiliates’ everyday business purposes—information about your  
    creditworthiness
•   affiliates from using your information to market to you
•   sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights to limit sharing. See  
below for more on your rights under state law.

Definitions
Affiliates Companies related by common ownership or control. They can be financial and nonfinancial 

companies. 
•   Our affiliates include Security Administrators, Inc., SML Agency Services, Inc., and  
     Archway Technology Services, Inc.

Nonaffiliates Companies not related by common ownership or control. They can be financial and  
nonfinancial companies.

Joint Marketing A formal agreement between non-affiliated financial companies that together market financial 
products or services to you. Security Mutual Life does not engage in joint marketing.

Other Important Information
NOTICE OF INFORMATION PRACTICES 

For residents of Arizona, California, Connecticut, Georgia, Illinois, Maine, Massachusetts, Minnesota, Montana,  
New Jersey, Nevada, North Carolina, Ohio, Oregon, and Virginia. These states require insurers and agents to describe 
their information practices in addition to providing a Privacy Notice. The two notices are very similar, but in general our  
information practices include the following: Security Mutual Life may obtain information about you and any other persons 
applying for insurance. Some of this information will come from you and some may come from other sources. That  
information and any other information collected by Security Mutual Life may in some circumstances be disclosed to third 
parties, such as agents, affiliates, service providers and others without your specific consent. In some cases, we may need 
your direct authorization before sharing that information. Residents have the right to access, to correct and, in some states, 
to delete (if incorrect) the information collected about them, except information that relates to a claim or to a civil or criminal 
proceeding. If you submit a request to exercise these rights you have the right to a response within 30 days. We may refuse 
your request where we believe the information is correct, required to fulfill a legal obligation, necessary to protect our legal 
interests, or as otherwise required or permitted by law. If we refuse your request, you may have the right to file a statement 
regarding what you believe to be accurate and fair information and why you disagree with our refusal. If you are refused 
coverage or if your application is postponed, you may also have the right to receive the specific reason in writing. To  
exercise your rights or if you wish to have a more detailed explanation of our information practices required by your state, 
please submit a written request to the following address: Security Mutual Life Insurance Company of New York, Attn:  
Privacy Officer, 100 Court St, P.O. Box 1625, Binghamton, NY 13902-1625 or call 1-800-346-7171. Our full Notice of  
Information Practices and additional information concerning our general privacy practices can be found at  
https://smlny.com/privacy-notices/.

https://smlny.com/privacy-notices/
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STATE-SPECIFIC DISCLOSURES 
Customer personal information will be collected, used, and stored as required by applicable federal privacy laws. If the  
customer’s state laws provide more protection of the customer’s personal information than federal privacy laws, Security 
Mutual Life will protect the customer’s personal information as required by such state law. 

 
YOUR AUTHORIZATION REQUIRED

Arizona, California, Maine, Massachusetts, Minnesota, Montana, New Jersey, New Mexico, North Carolina, North 
Dakota, Ohio, Oregon, and Virginia. We will not share your personal information with non-affiliated third parties (or, in 
some circumstances, our affiliates) other than our agents or service providers unless you authorize us to share it or the law 
otherwise permits us to share it. You have the right to authorize or not authorize this sharing of personal information.

 
FOR VERMONT CUSTOMERS

We will not disclose information about your creditworthiness to our affiliates and will not disclose your personal information, 
financial information, credit report, or health information to non-affiliated third parties to market to you, other than as  
permitted by Vermont law, unless you authorize us to make those disclosures. Additional information concerning our privacy 
practices can be found at https://smlny.com/privacy-notices/ or call 1-800-346-7171.

ADDITIONAL RIGHTS UNDER THE CALIFORNIA CONSUMER PRIVACY ACT (CCPA)
The California Consumer Privacy Act (CCPA) gives California residents certain privacy rights with respect to the limited  
nonpublic personal information we collect. These rights are:
      •   the right to notice of the personal information we collect;
      •   the right to know the categories, sources and specific pieces of personal information we have collected about you, 
          including our purpose for collecting the information and the categories of third parties with whom we share that  
          personal information, subject to certain exceptions; 
      •   the right to correct personal information we have collected about you, subject to certain exceptions;
      •   the right to delete some or all of the personal information we collect, subject to certain exceptions; and
      •   the right to opt out of our sale of your personal information or sharing it for cross-contextual behavioral advertising 
          purposes, if we sell your personal information or share it for those purposes.
      •   the right to limit the use and disclosure of sensitive personal information we have collected about you to only those 
          purposes necessary to provide our services.
 
CCPA rights are limited and do not apply to any of the personal information (described on Page 1) that we have collected 
from you and about you in connection with providing you an insurance or financial product or service.
 
The personal information we collect that is subject to the CCPA includes some of your internet and network activity, your 
Internet Protocol address and interactions with our website, and inferences drawn about you from this information, such as 
your preferences, aptitudes and abilities.  We may share this information with our service providers for a business purpose. 
We do not sell personal information about current or former customers to any third parties or share it for cross-context 
behavioral advertising purposes. To learn how to exercise your rights under the CCPA or if you wish to see a more detailed 
explanation of your rights, please visit our website at https://smlny.com/privacy-notices/ or call 1-800-346-7171.

NEVADA DO-NOT-CALL REGISTRY
If you are a Nevada resident, the following Telemarketing Notice applies to you. We may contact you by phone to offer  
additional financial products and services that may be of interest to you. You may elect to include your telephone number on 
our internal Do-Not-Call list if you do not wish to receive telemarketing calls from us. If your telephone number is included on 
the Do-Not-Call list, we may still contact you for servicing purposes.

To include your telephone number on our Do-Not-Call list, please call 1-800-346-7171 or go to https://smlny.com/contact-us.  
Nevada residents may also call the Nevada Attorney General for further information about these rights by calling toll-free 
702-486-3132.

https://smlny.com/privacy-notices/
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